Maine Revised Statutes
Title 10: COMMERCE AND TRADE
Chapter 212-B: CONSUMER ARBITRATION AGREEMENTS

§1393. CONSUMER ARBITRATION AGREEMENTS

1. Limitation on agreements. A consumer arbitration agreement not allowed under federal law isvoid
and unenforceable.

[ 2009, c. 572, §6 (NEW .]

2. Costsand fees. Inaprovider’sinitial notice or communication to a consumer, the provider must
clearly and conspicuously disclose the estimated expenses of any arbitration, including:

A.Thefilingfee; [ 2009, c. 572, 86 (NEW.]
B. The average daily cost for an arbitrator and hearing room; [ 2009, c. 572, 86 (NEW.]
C. Any other charge that an arbitrator or provider may assess; and [ 2009, c. 572, 86 (NEW.]

D. The proportion of expenses listed under this subsection borne by each party if the consumer prevails
and if the consumer does not prevail. [ 2009, c. 572, 86 (NEW.]

An expense required to be disclosed under this subsection does not include attorney's fees. A person required
to disclose an expense under this subsection does not violate this subsection when an actual expense exceeds
an estimate if the estimate was reasonable and made in good faith.

[ 2009, c. 572, 86 (NEW .]

3. Violation. A violation of subsection 2 does not render the consumer arbitration agreement
unenforceable but may be considered by a court in a determination of whether the agreement is
unconscionable or otherwise unenforceable under another law. If a provider violates subsection 2, a person or
the Attorney General may request a court of competent jurisdiction to enjoin the provider in violation from
violating subsection 2 in a subsequent consumer arbitration. A provider found to bein violation of this section
or that conforms to this section after an action is commenced is liable for the court costs and reasonable
attorney's fees of the party bringing the action.

[ 2009, c. 572, §6 (NEW .]
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The State of Maine clams a copyright in its codified statutes. If you intend to republish this materid, we require that you include the
following disclaimer in your publication:

All copyrightsand other rightsto Statutory text arereserved by the Sate of Maine. Thetext included in this publication reflects changes
made through the Second Regular Session of the 126th Maine Legidature and is current through August 1, 2014. Thetext issubject to
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changewithout notice. It isa version that has not been officially certified by the Secretary of Sate. Refer to the Maine Revised Satutes
Annotated and supplementsfor certified text.

The Office of the Revisor of Statutes also requests that you send us one copy of any statutory publication you may produce. Our god
is not to restrict publishing activity, but to keep track of who is publishing what, to identify any needless duplication and to preserve
the State's copyright rights.

PLEASE NOTE: The Revisor's Office cannot perform research for or providelegd advice or interpretation of Mainelaw to the public.
If you need legdl assistance, please contact aqualified attorney.
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